UKO WAKORESHA SOBANUZAINKIKO

I. GUSABA GUSUBIRISHAMO URUBANZA KU MPAMVU Z’AKARENGANE

Gusubirishamo urubanza ku mpamvu z’akarengane

1. Jya muri murandasi wandikemo “sobanuzainkiko.org”
2. Ukande ahaditse “GUSUBIRISHAMO URUBANZA” nk’uko bigaragara munsi

A &
& C (@ Notsecure| sobanuzainkiko.org hie =

A ~ About Contact Us

GUSUBIRISHAMO URUBANZA ~ SOBANUZA IBIBAZOWAKWIBAZA  SERIVISIMUNKIKO  AGASANDUKU K'IBITEKEREZO

UBURYO BWO GUTANGA AMAKURU

Uri Umukozi w'urwego
W' umuyunyi

WARIUZIKO?

Inteko yatoye umushinga w'itegeko ry'umurimo rishya rituma hajyaho e
imishahara fatizo mishya

Intekeo Ishinga Amategeke umutwe wAbadepite kuri uyu wa mbere yatoye itegeko rishya rigenga umurime mu Rwanda rizatuma hajyaho imishahara &
g ¢ ? ! yaeye eg yarigeng ” Tanga amakuru ukoresheje urubuga rwa

fatizo mishya isimbura iyari imaze imyaka 34. Sindika z'abakozi mu Rwanda zimaze imyaka myinshi zisaba ko umushahara fatizo wakongera kuko ngo | [ | Interineti

urihe umaze imyaka hafi 40 ari imbogamizi ikomeye ku iterambere ry'abakozi. lyi nyandiko igaragaza ko umushahara wa mbere fatizo wagiyeho ku

buryo buzwi mu Rwanda wari amafaranga abiri (2 Frw) ku munsi ni uwo mu 1949, waje gusimburwa n'uw'amafaranga 5 mu 1950, nawo wasimbuwe
n'umushahara fatizo wamafaranga 8.5 mu 1960, uza noneho kuzamuka cyane ugera kuri 60 mu 1974, hanyuma mu 1980 itegeko riwushyira ku

MORE
mafaranga 100 ari naho ukiri uyu munsi. Soma inkuru: Mu itegeko, umushahara fatize ni amafaranga fjana ku munsi!! Ingingo ya 76 y'itegeko 130/2009

rva kuva 27 Gicurasi 2009 mu iteneko rinenaa umuorime mu Rwanda ritenanva ko imishahara fatizo inenwa hakorikiiwe ibviciro hy'imirime inenwa

Kwinjira muri “system” cyangwa kwiyandikisha:
Ku muntu ugiye gukoresha “Sobanuzainkiko” bwa mbere, akora ibi bikurikira:

1. Kanda ahanditse “iyandikishe”

SR = Andika iri ijambo

INJIRA HANO

lyandikishe




2. Uzuza umwirondoro wose nk’'uko uwusabwa na “system” cyane cyane ahagaragara akamenyetso
k’'umutuku (*) ukande kuri “ohereza”.

AHABEANZA  GUSUBIRISHAMO URUBANZA  SOBANUZA  IBIBAZOWAKWIBAZA  SERIVISIMUNKIKO — AGASANDUKU KIBITEKEREZO

& Umwirandoro wawe ugirwa ibanga

Iginugu(cade) Amazina *

Rwanda (+250) LY
Numero ya telefone * Nimero yindangamuntu / Pasiporo *
Igitsina * Umurongo murandasi *

Hitamo igitsina w
Intara * Akarere

Hitamo intara R Hitamo akarere o
Umurenge * Akagali *

Hitamo umurenge v Hitamo akagari b
Umudugudu Icyo ukora

leyo ukora v

Icyicire cy'imyaka Urashaka kubona amakuru ajyanye riki kibazo?

leyiciro cyimyaka e Murandasi O Ubutumwa bugufi v

OHEREZA

“System” ikoherereza ubutumwa kuri “email” bukugaragariza “username & password” (izina uzajya
ukoresha hamwe n’ijambo ry’ibanga) uzajya ukoresha muri “Subanuzainkiko”.

About Contact U

S-inkiko

AHABANZA  GUSUBIRISHAMO URUBANZA  SOBANUZA  IBIBAZOWAKWIBAZA  SERIVISIMUNKIKO  AGASANDUKU K'IBITEKEREZO

GUSUBIRISHAMO URUBANZA KU MPAMVU ZAKARENGANE

Murakaza neza ku rubuga rwa Sobanuza Inkiko. Mwohererejwe muri emili yanyu amakuru (username na password) uri bukoreshe mu gutanga no gukurikirana ikibazo cyawe kijyanye n'akarengane

UMWIRONDORO W'UTANGA IKIREGO CY'AKAREGANE MU RUBANZA

@ Ibiriho aka kamenyo (%) byose bigomba kuzuzwa
O Niba ushaka kuzabona amakuru ajyanye n'iki kibazo kuri murandasi, tanga umuronge wawe maze ubyemeze hasi

O Umwirondoro wawe ugirwa ibanga

Ku muntu wari usanzwe akoresha “Sobanuzainkiko” akora ibi bikurikira:

1. Uzuza amazina cyangwa "email" wafunguje

Uzuza ijambo ryawe ry’ibanga

Andika ijambo rigaragara ibumoso (Urugero rsev7)
Kanda ahanditse “injira hano”.
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S-inkiko
Izina / Emeli ’]_ ‘
ljambo ry‘ibanga 2 ’
Andika iri ijfambo 3 ‘
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» INJIRA HANO
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Iyo umaze kwinjira muri “system” wuzuza amakuru ku byerekeye ikibazo cyawe, cyane cyane
nimero y’urubanza ufiteho ikibazo

Ugatanga ibisobanuro bw’uburyo warenganijwemo

Kanda ahanditse “Ibikurikira”

Tanga ibimenyetso bigaragaza uburyo warenganijwemo na kopi y’'urubanza

Andukura amagambo ubona ibumoso

Kanda ahanditse “Ohereza”

IBYEREKEYE IKIBAZO

@ Ibiriho aka kamenyo (*) byose bigomba kuzuzwa

Izina ry'Urukiko rwaburanishije urubanza * Ubwoko bw'urubanza *

TGI NYARUGENGE N7 Imanza Nshinjabyaha / Penal 4
Nimero y'urubanza ufiteho ikibazo * Amazina y'umucamanza

RP 00023/2018/TGI/NYGE l Hitamo amazina y'umucamanza =

Sobanura uburyo warenganijwemo *

|

Gusobanura neza uburyo warenganijwemao 2

, IBIKURIKIRA



A Gusaba gusubirishamo urubanza ku mp ‘ak 13ane by we gusa t o0, umuburanyi cyangwa umuhagarariye

IBIMENYETSQ

© Inyandiko zemewe: pdf | doc | docs | docx | docxs | xis | xixs | png | ipg | ipeg| avi| mp3 | mp4

@ Inyandiko ntigomba kurenza 10MB

+ TancammenvETsO

SUBIRA INYUMA OHEREZA

Ubusabe bwawe buba bugeze mu rukiko “system “iraguha ubutumwa bugaragaza nimero uzajya
ukoresha ukurikirana ikibazo cyawe.

Welcome Niceson Karungi, Change Password Logout

S-inkiko

AHABANZA  IBIBAZOBYANJYE  GUSUBIRISHAMO URUBANZA  GUTANGAIKIBAZO KU MUVUNYI

DASHBOARD / CASEMANAGEMENT

o Ikibazo cyawe cyakiriwe neza. Ushaka gukomeza kugikurikirana wakoresha numero* WEB/3/2019/07-0076

Enter keyword ﬁ

Domain Source

COMPLAINTS LIST

Complaint Number = Reporter Names = Reporter Phone Number  Reported on Status

o WEB/3/2019/07-0076 Niceson Karungi 250788678976 11/07/2019 Cyatanzwe kwa Perezida w'urukiko rwa HIGH COURT SIEGE Gusubirishamo urubanza ku mpamvu z'akarengane WEB

I1. KOHEREZA IKIBAZO KU MUVUNYI mu gihe utanyuzwe n’igisubizo wahawe

1. Winjira muri “system” ya “Sobanuzainkiko” ukoresheje izina n’ijambo ry’ibanga byawe

2. Ugakanda ahanditse “Gutanga ikibazo ku Muvunyi”, “system” ikuzanira ibibazo byawe byose
urukiko rutakiriye

S-inkiko

AHABANZA  IBIBAZO BYANJYE  GUSUBIRISHAMO URUBANZA  GUTANGA IKIBAZO KU MUVUNYI

GUTANGA IKIBAZO CY'AKARENGANE KU MUVUNYI

A Ikibazo cy'akarengane nticyakirwa ku rwege rw'umuvunyi kitarafatwaho umwanzuro na Perezida w'urukiko rukuriye urwaciye urubanza

IBIBAZO BYANZWE shakisha hano

Complaint Number == Reporter Names — Reporter Phone Number Reported on Status Domain Source
o WEB/3/2019/02-0009 Nice 078308808888 06/02/2019 Cyanzwe na Perezida w'urukiko Gusubirishamo urubanza ku mpamvu z'akarengane WEB
o WEB/3/2019/01-0008 Nice 078308808888 29/01/2019 Cyanzwe na Perezida w'urukiko Busubirishamo urubanza ku mpamvu z'akarengane WEB
o WEB/3/2019/01-0006 Nice 078808808888 29/01/2019 Cyanzwe na Perezida w'urukiko Gusubirishamo urubanza ku mpamvu z'akarengane WEB

‘- Rejected

Kanda kuri nimero y’ikibazo wifuza kohereza ku Muvunyi kugira ngo gifunguke.
4. Andika ibisobanuro n’ibimenyetso byawe

w



5. Kanda kuri “Ohereza ku Muvunyi”.

Italiki cyatanzwe

06/02/2019 Uburyo cyatanzwe WEB
Gikurikiranwa muri HIGH COURT SIEGE Aho kigeze Cyaherejwe ku Muvunyi
Nimero y'urubanza RC 00059/2017/TGI/NYGE Nimero y'urubanza rushya

Ubuscbanura

AKARENGANE

Niba utanytzw hobora kohereza iki kibazo ku rwego rw'umuvunyi

Ubusobanura

Inyandiko zemewe: paf | doc | docs | docx [ docxs | xis | xixs | png  jpg |jpeg | avi | mp3 | mpd

Inyandiko ntigombs Kurenza 10ME

+ TAMGAII!IM

OHEREZA KU MUVUNYI BYIHORERE

Ubona ubutumwa bukwereka ko ikibazo cyawe cyatanzwe ku Muvunyi

. . . - Welcome Niceson Karungi, Change Password Logout
S-inkiko

AHABANZA  IBIBAZOBYANJYE GUSUBIRI URUBANZA  GUTANGA IKIBAZO KU MUVUNYI

GUSUBIRISHAMO URUBANZA KU MPAMVU ZAKARENGANE

L
o Ikibazo cyawe gifite nimero WEB/3/2019/02-0009 cyoherejwe neza ku rwego rw'umuvunyi X

SHAKISHA HANO

III. GUTANGA AMAKURU KURI RUSWA MU RUBANZA NO GUTANGA AMAKURU UTISHIMIYE
IMIGENDEKERE Y'URUBANZA

Ushobora gutanga amakuru ukeresheje ubutumwa bugufi cyangwa interineti

Gutanga amakuru wifashishije ubutumwa bugufi:

1. Jya ahandikirwa ubutumwa bugufi muri telefone yawe

2. Niba ushaka gutanga amakuru kuri ruswa mu rubanza andika ijambo RUSWA usige akanya,
wandike ibisobanuro

3. Niba ushaka gutanga amakuru ku rubanza rutagenda neza, andika ijjambo URUBANZA usige
akanya, wandike ibisobanuro

Ohereza kuri 2640
Urabonamo nimero y'icyo kibazo ushobora gukoresha ukurikirana aho kigeze umunsi ku munsi

o1



Gutanga amakuru wifashishije interineti:

1. Hitamo ikiciro ushaka gutangaho amakuru (ruswa mu rubanza cyangwa kutishimira
imigendekere y'urubanza)

2. Uzuza imyirondoro yawe

3. Uzuza urupapuro rwabigenewe usubiza ibibazo bitanga amakuru

4. Kanda kuri “Ohereza”

5. Urabona nimero uzajya ukurikiranaho ibyakozwe ku kibazo cyanwe

6. Umukozi ubishinzwe azakoresha ayo makuru mu gukora igikwiye

IV. KUREBA AHO IKIBAZO CYAWE KIGEZE

1. Andika ahabugenewe muri interineti “sobanuzainiko.org”

2. Munsiy’ahanditse “REBA AHO IKIBAZO CYAWE KIGEZE” andikamo nimero yo gukurikirana
Ikibazo cyawe.

Urugero: WEB/3/2019/07-0076

3. Kanda ku kamenyetso kabigenewe

WARIUZIKO?

Tanga amakuru ukoresheje ubutumwa bugufi

Inteko yatoye umushinga w'itegeko ry’'umurimo rishya rituma hajyaho imishahara

fatizo mishya

Inteka Ishinga Amategeko umutwe wAbadepite kuri uyu wa mbere yatoye itegeko rishya rigenga umurimo mu Rwanda rizatuma hajyaho imishahara fatizo mishya isimbura i .
Tanga amakuru ukoresheje urubuga rwa Interineti

iyari imaze imyaka 34. Sindika z’abakozi mu Rwanda zimaze imyaka myinshi zisaba ko umushahara fatizo wakongera kuko nge urihe umaze imyaka hafi 40 ari imbogamizi n )

ikomeye ku iterambere ry'abakozi. lyi nyandiko igaragaza ko umushahara wa mbere fatizo wagiyeho ku buryo buzwi mu Rwanda wari amafaranga abiri (2 Frw) ku munsi ni uwo

mu 1949, waje gusimburwa n'uw'amafaranga 5 mu 1950, nawo wasimbuwe n'umushahara fatizo w'amafaranga 8.5 mu 1960, uza noneho kuzamuka cyane ugera kuri 60 mu

1574, hanyuma mu 1980 itegeko riwushyira ku mafaranga 100 ari naho ukiri uyu munsi. Soma inkuru: Mu itegeko, umushahara fatizo ni amafaranga jjana ku munsil! Ingingo ya

yitegeko 130/2009 ryo kuya 27 Gicurasi 2009 mu itegeko rigenga umurimo mu Rwanda, riteganya ko imishahara fatizo igenwa hakurikijwe ibyiciro byimirimo, igenwa MORE

nteka rya Minisitiri wfite umurime mu nshingano arike ntiby

eze bishyivwa mu bikorwa bituruise ku mpamvu zishingiye ku mategeko. Hon Semahunde Amiel , Perezida wa

Komisiyo y'Abadepite ishinzwe imibereho myiza y'abaturage yasobanuye ko mu itegeko rigenga umurimo ryat nyuma yo kuvugururwa ritanga ububasha ku iteka rya

Minisitiri rigendanye rfumushahara fatizo, ibi ngo bikazatuma hashyirwaho imishahara fatizo kubera ko imbogamizi zari iryo tegeko. Ati "No mu mpamvu twihutiraga kugirango

uyu mushinga witegeko utorwe, ni ukugira ngo kimwe mu bizakorwa azabe ari ugushyiraho imishahara fatizo, kandi batubwira ko inyigo yabyo yakozwe, ir tegeko nirischoka

batwijeie ko bitazatinda kugia nge iryo teka rizaiye ahagaragara’ Ba rwiyemezamirime ntibazongera ukeresha abantu ngo bagende batabishy kibazo cya

=

barwiyemazamirimo batsindiraga amasoke ya Leta ndetse n'ayigenga bagakoresha abakezi arike ntibubahirize imishara yabo nabyo byahurijwe hamwe muri iri tegeko

rivuguruye, harimo ingingo ivuga ko rwiy

ezamirimo ukoresha abakozi akabambura azahatirwa kubahemba atabahemba ku bushake, urwego rwamuhaye isoko rugafatira

amafaranga angana nlimishahara atahembye abakozi rukaba ar wo ruhemba abo yakoresheje. Itegeko ryumurimo ryatowe rigizwe ringingo 12, rikaba ryatowe mAbadepite

59 hose hari hitahirive infeka rusanne Rvatowe kunim noo riizwe nitenekn nshinaa rviminive rva 2015 nvima vikn ifievive inihe reari tihive inn miu mwaka wa 2003
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